MHMHHUCTEPCTBO 3PABOOXPAHEHUS] POCCHMCKOMH ®EJIEPALINA
®DenepaibHOE TOCyIapcTBeHHOE 0I0/IKeTHOE YUpeRIeHHE
«HoBocuOHpCKHIT HAYYHO-HCC/1€10BATeIbCKHII HHCTHTYT TPABMATOJIOTHH H OPTONEIHH
um. SLJL Ilusbsina» MunaHcTepeTBa 3ApaBooxpaHenus Poceniickoi ®enepanuu
(®Ir'BY «HHHHUTO um SLJL [Muesana» Munazapasa Poccun)

IPUKA3
2 . 042021 N 777

r. HoBocuGupck
06 opraHH3auHH YCJI0BHIl J0CTYIHOCTH A/If JIHII ¢ OTPAHHYeHHBIMH BO3MOKHOCTAMH

B nemsix peanusanuu nonoxenudt Kousennuu OOH o npasax uHBaIHI0B, (elepalbHOr0O 3aKoHA
or 01.12.2014 Ne 419-®3 «O BHeceHHH H3MEHEHHIl B OTIEIbHBIC 3aKOHOAATEIbHBIE aKThl Poccuiickoi
demepanuu M0 BOMPOCaM COLMHANBHOM 3alIMTHI MHBATHIOB B CBsi3H ¢ paTudukanueii KoHpeHImnH o
IpaBaX HMHBATHAOB H OCYIIECTBICHHIO MEPONPHATHH N0 OOECHEYeHHIO YCIOBHH IOCTYIHOCTH /Ui
HHBATHIOB 00BEKTOB M YCIYI», B pamMkax ucrnonHeHHs Ykaza [Ipesugenta P® ot 02.10.1992 Ne 1157
«O HONMONHHUTENBHBIX Mepax TIOCYAapCTBEHHOH NOAAESPXKKH HMHBAIHAOB», (DenepanbHOro 3akoHa OT
24.11.1995 Ne 181-®3 «O conuanpHOH 3aiuTe nHBATHA0B B Poccutickoit @enepanuu», [loctanosnenus
[TpaButenscrBa P® or 13.02.2015 N 123 «O6 yrBepknenun IIpaBHn BHEOUEpEAHOTO OKa3zaHHs
MEIULUHCKOH MOMOIIM OTAENBHBIM KAaTEropusM Tpaxk[JaH B paMKax IpOrpaMMbl IOCYIapCTBEHHBIX
rapaHTuii OecIJIaTHOTO OKa3aHMs IpakIaHaM MEAMIMHCKOH MOMOIIM B MEIHIMHCKHX OpraHH3allusX,
NO/IBEIOMCTBEHHBIX (perepaibHBIM OpraHaM HCIIOIHHTEIbHOH BlacTH», npHkasa Muntpyaa Poccuu ot
30.07.2015 Ne 5271 «OO6 ytBep:xkaenuu Ilopsaka obecrneueHHus yCIOBHH JOCTYNHOCTH AJIs MHBAIHIOB
00BEKTOB M IPEeJOCTaBIAEMBIX YCIYT B cepe TpyJa, 3aHATOCTH H CONMAIBHOH 3alIATHl HACEIEHHs, a
TAK)Ke OKa3aHWs MM IIPH 3TOM HeoOXoauMoil moMomm», npukaza Munsapasa Poceun ot 12.11.2015 Ne
802n «O6 yrBepxaenuu [lopsaka obecrmedeHHs YCIOBHH JOCTYIMHOCTH ISl MHBAIHIOB OOBEKTOB
HH(pACTPYKTYpEl TOCYJApCTBEHHOH, MYHHMIMIAIbHOH M 4YacTHOH CHCTEM 3/paBOOXpAHEHHUS H
IpeIOCTABIAEMBIX YCIYT B cepe OXpaHbI 3/10pOBbS, 4 TAKKE OKa3aHHSA MM IpPU 3TOM HEoOXOAMMOMH
nomomu» u oT 20 HOaOps 2015 r. N 834 «OO6 yrBepkaeHMH ITaHA MeponpuaTHi MuHHCTEpCTBa
3apaBooxpaneHus Poccuiickoit Dexepanmuu  («JlopokKHOH KapThl») 10 IOBBIIICHHIO 3HAYEHMI
nokasateself JOCTYIHOCTH /U1 HHBATHIOB OOBEKTOB H YCIyI»,

IMPHKA3BIBAIO:

1. YTBepAUTH:

1.1. mopsamoxk u cxeMy oOecredeHHs YCIOBHH JOCTYIMHOCTH /Ul JHI C OrpaHMYEHHBIMHU
Bo3MoxkHOCTAMHU B PI'BY «HHHUUTO uMm SI.JI. [lupsra» Munsapasa Poccnn (nmpuaoxernus No 1 u Ne
2);

1.2. nmepeyeHb MEpONPHATHH [0 IOATANHOMY MOBBINEHHIO MIOCTYIHOCTH /Ul JHIL C
orpagu4eHHbIMH Bo3MoOxHOCTIMH B OI'BY «HHUMUTO um S.JI. Lluebsna» Munsnpasa Poccun Ha
nepuox ¢ 2021-2030 rr. (mpunoxenue Ne 3);

1.3, MHCTPYKIHIO IO CONPOBOXKIEHHIO JIMI C OrPaHMYEHHBIMH BO3MOKHOCTsMH B OI'BY
«HHUHWUTO um S.JI. lluBpsHa» Mun3apasa Poccnn (mpunoxenue Ne4).



2 OtBeTcTBEHHBIM 3a o0ecrmevyeHHe YCIOBHH JOCTYIHOCTH IS JHMIl ¢ OrpaHH4YEeHHBIMH
Bo3MoxkHOCTAMH B DI'BY « HHUUTO um S.J1. Lluesna» Mun3apara Poccun Ha3sHAYUTH PYKOBOJAMTE/ISA
aIMHHHCTPATHBHO-XO03AicTBeHHOI esaTensHOCTH Tapacosa M.JL

3. B03/10KHTE OTBETCTBEHHOCTE 3a OO0ECHeueHHE YCJIOBHH JOCTYNIHOCTH MEIUIIMHCKOH
TIOMOILM /ISt JIAI] ¢ OrPAaHHYEHHBIMHE BO3MOXKHOCTSAMH Ha COTPYIHMKOB corsacHo [Ipunoxennsam Ne 1 u
Ne 3 k HacTOsIIEMY ITPHKA3Y.

4, I'nmasaoMy Bpauy ['yOunoii E.B., 3aBeayiomemy npueMHeM oTaeneHueM Baprakosy A.JL.
3aBe/lylolled OTAeNeHWEeM IUIaTHBIX MenummHckuX yemyr JlacreBckod H.B., pykoBommTenio otzaena
JoKyMeHTannoHHOro obecnedenus Kazakesmu B.B. obecneunuts cobmonenue npas uHBaIMIOB | 1 I
TPYIII, HHBATHIOB BOMHBI B TpaskIaH APYTUX KaTeropuii, mpeaycMoTpeHHBIX PeneparbHemM 3akoHOM «O
BeTepaHax», HA BHEOYEPEJIHOE OKa3zaHHe MEIMIHHCKOH IIOMOIIH B paMKaX IporpaMMbl
rOCyJapcTBEHHBIX TrapaHTHH OecmaTHOrO OKa3aHWsS TpakJaHaM MEIMIHMHCKOH [OMONIM H
obecrieyeHHe IEPBOOYEPEAHOCTH NpH 00paleHnH Ha JTHYHBIH IIPUEM.

5. 3apexywomeMmy TIpHeMHBIM oTzaeneHHeM BaprakoBy A.JI. opraHu3oBaTh M KOHTPOJHMPOBATH
CONPOBOKICHHE JIUI C OTPAHMYEHHBIMHE BO3MOKHOCTSAMH 110 TeppuTopay | noMemenusy HHUUTO.

6. Crapieit MeqHLMHCKOM cecTpe nprueMHoro otaeneHus Xadusosoit E.JO. B 1HeBHOE Bpems,
JIeXKypHOH MEIMIHHCKOH CecTpe NMPHEMHOTO OT/AeNEHHS B HOYHOE BpeMs, B [IPa3JIHHYHBIE H BBIXOJHBIE
aHM ofecreduBaTh CONPOBOXK/EHHWE THII ¢ OrPaHHYCHHBIMH BO3MOXKHOCTAMH CaMOCTOATE/IBHO HIH C
IpUBIIEYEHHEM CpEJHEro M MJIAJIIer0 MEJHLHHCKOrO IEepCOHATa IPHEMHOrO OTAeNeHHS M/ HIH
JeXypHOH Opuraiel; B ciayyae HeOOXOMMMOCTH OKa3zaHHS HEOTIOXKHOH NMOMOIIM — C IPHBJICYEHHEM
moboro Haxoasmerocs BOm3u cotpyaauka HHUUTO.

7. Cneumamucty no oxpane Tpyaa [llumkuao#t M.A. HpOBOAMTE BBOIHBIA MHCTPYKTAXK /IS
corpyaaukoB HHMUTO mno Bompocam ofecnedeHHsl AOCTYIIHOCTH JJIs JIHI € OrpPaHHYCHHBIMH
BO3MOXKHOCTSMH OOBEKTOB H YCIIYT.

8. Hauwanpnuky otzena kagpos 3opunoii JI.M. npegycMaTpHBaTh B JOMKHOCTHBIX HHCTPYKLIUAX
COTPYAHHKOB B COOTBETCTBHH ¢ mpunoxenneM Ne 3 obecneueHHe CONPOBOXKAEHHS JHI C
OrpaHH4YEHHBIMH BO3MOKHOCTAMH.

9. PyxoBomuTensm cTpyKTYpHBIX noapasaenennit HHUUTO:

8.1. mpoBomuTh 2 pasza B T0J HHCTPYKT@X COTPYZHHUKOB IIOApa3feleHHs II0 BOIpOCaM
obecrieueHns: JOCTYIHOCTH IOA noanuck B JKypHaie yueTa MpoBeJeHHS MHCTPYKTAXKA COTPYIHHUKOB IO
CONIPOBOKIEHHUIO JIMIl € OrPAaHMYEHHBIMH BO3MOJKHOCTSMH Ha TEPpPUTOpPHH H B nomemeHusx PIBY
«HHUHUTO mm. SJI. IluBesHa» MunzapaBa Poccun (Ilpunoxkenue Ne 5). dopme mnpuCBOHTH
BHyTpeHHHH HomMep BM-85-100;

8.2. mpu IIaHUPOBAHWH KOHCY/bTanuH, obcaeaoBaHus uWid uHoro Buzuta B HHUUTO munam c
OrpaHHYE€HHBIMH BO3MOXKHOCTAMH PEKOMEHIOBATh MPHUOBITHE € CONPOBOXKIAIOIIUM JIUIIOM, WM CYPIO-
/THGI0CYpIO NEPEeBOAYMKOM Ul YCKOPEHHS B3auMoaecTBHs ¢ nepconanroM HHUUTO;

8.3. mpu pa3paboTke IUIAHOB MEpONpPHATHH, BHYTPEHHHX pErlIaMeHTOB, H3MEHEHHH K
JOKHOCTHBIM HHCTPYKLHSM, PYKOBOJCTBOBAThCS METOAHYECKHMMH PEeKOMEHJalHsMH MHHHCTEpCTBA
TpyJa U conManbHOH 3amuThl Poccuiickoit Denepanun, PoHna coneicTBHA HaydHBIM HCCIEI0BAHHAM
npobiaeM HHBAIHAHOCTH «Meroauueckoe mocobue ams o0ydeHHs (HHCTPYKTUPOBAHHS) COTPYAHHKOB
yapexxaeHu# MCD u npyrux opraHuzamuii 1o BompocaMm obecneueHHsS JOCTYITHOCTH /I WHBAIHIOB
VCIIYT ¥ 00BEKTOB, Ha KOTOPEIX OHH MPEJOCTABISIOTCS, OKa3aHUA IIPH 3TOM He0OXOIHMON IIOMOIIINY.

10. TnaBrOoMy umkeHepy Jlarkmmy C.O. yudTHIBaThH NpH ILUIAHHPOBAHUH 3aKyNOK, PEMOHTOB H
ApYruX HeHCTBHH coOmOJeHHEe MEpONPHATHH IIO3TAIIHOTO IIOBBINEHHS JOCTYIHOCTH MAIs JHI C
OrpaHH4YeHHBIMH BO3MOKHOCTAMHU 00bekTOB U yeiayr B HHUUTO.

11. HauansruKy Xxo3siictBeHHoro oraena KapneneBy B.A. ofecneumBarte exerogno k 01
nexkabps TMOATOTOBKY OTYETa O XOAE BBINOJHEHHMS JOPOKHOH KapThl MO IOBBIMICHHIO 3HA4YEHHH
nokaszareneif JOCTYNHOCTH /U JIMI C OrPaHHYEHHBIMH BO3MOXKHOCTSIMH OOBEKTOB H YCIYT IUIsi
MOCIeIYIOMero mnpeacTaBleHHs B MUHHCTepCTBO 3paBooxpaHeHHss Poccumiickoit ®Penepannum He
nosauee 15 nexabps Tekymero roja.



12.  PykoBozmuTemmro oTAeNa JOKyMeHTanuoHHOro obecneuenns Kasaxepud B.B. o3HaKoMHTS ¢
HACTOSIIIUM [IPHKA30M BCEX OTBETCTBEHHBIX JIHII 110/l TIOIIMHUCE.
13.  KonTtpoms 3a BeinosiHeHHeM HacTosiero [Iprakasa ocraBmsio 3a coboi.

Jdupextop A.A. KopbITKHH

IImmkuna U.A.
2766 il



[Tpunoxenne Ne |
k npukasy aupekropa ®I'BY «HHUHUTO

uM. S.JI. IluBesna» Munsnpasa Poccun
ot 27 . OF 2021 1t.Ne /77

Hopsgok
ofecriedeHHs YCJA0BHIl J0CTYIHOCTH AJIsl JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH
B ®I'BY «HHUHUTO um 5.JI. ussaua» Munsapasa Pocenn

1. Hacrosmuii [Topsinok ycTaHaBIMBaeT MexaHH3M oOecrnedeHus yCIOBHH JOCTYIHOCTH IS JIHI] C
OrpaHM4YEHHBIMH BO3MOXKHOCTAMH (nanee - JIOB) nomydyerns Meauuuackux yeayr B @®I'BY «HHUHUTO
um S.JI. I{uBbgna» Munzapara Poccun (manee — HHUUTO), B nensx obecnedeHns paBHOro I0CTyNa
MHBAIMAOB H JApPYTHX MaJoMOOHM/JIBHBIX TIpYII HaceleHHs K IPEeIOCTaBISEMBIM YCIyraM IIyTeM
ycTpaHeHHs OaphepoB, MPENATCTBYIOIIHX IIOIYUSHHIO 3THX YCIIYT HapaBHE ¢ JIPYTHMH JTHIAMH.

2. Uncrpykraxx o6 ocobenHoctsx npexocraBneHus yeiayr JIOB npoBoauTes moja poCHHCh NpPH
NOCTYIUICHHH CIELHAIHCTOM 10 OXpaHe TpyAa, a Aanee 2 pasza B roJ — pyKOBOAMUTENEM IOApa3IeIeHHUS.

3. TMamuwentst HHUMUTO - JIOB mo nepeaBHKEHHUIO, HE HMEIOUIME CONPOBOXKIAIOIIHX IIHIL,
(MHBATHIBI-KOJ/SICOYHHKH, HHBATHIBI [I0 3PEHHIO, CIyXy H YMCTBEHHOMY Pa3sBHTHIO) COMNPOBOKIAOTCS
Ha TeppuTopuH U B 3naHusx HHUUTO crnexyromum oGpazom:

3.1. undopmamus 0 HeoOXOZMMOCTH NPEIOCTABICHHS YCIYI IO COMPOBOXKACHHIO IOCTYIAeT
JeKYPHOH MeIMIMHCKOH cecTpe NMpHeMHOro oTxeneHus HemocpeacTBeHHO oT JIOB (mo xoHTakTHOMY
Tene(OHy MM CHTHATY KHOIIKH BEI30Ba) HIIM OT COTPYAHUKA BXOIHOM TPYIIIBL;

3.2. nexypHas MEIMIHMHCKas CecTpa NPHEMHOTO OTACICHHS, HCIIONb3ys «pe4YeBOH MOAY.Ib)
(TTpunoxkenue Ne 4) BersicHsieT npobiemsl JIOB u nanee:

3.2.1. oTmpaBmseT TpaHCIOPTHpPOBIIMKA (-KOB) OKa3aTk cojeiicteue B poctyne JIOB Ha
tepputopuio U B nomemneHus HHUUTO, a no okoHuaHWH BH3HTAa — COACHCTBHE B BBIXOZE/BBIE3/lE H3
HHUUTO, B ToM 4HCIIe ¢ HCIIONB30BaHUEM BCIIOMOTATEIbHEIX CPE/ICTB MePEIBHKEHHUS;

3.2.2. ycranaBnmuBaet npeaMer obpamenus JIOB 8 HHMUTO u notpeSHOCTE B COMPOBOXKIEHHA
corpyauukom HHHUUTO - wmepmaropom obmeHus, npa HeoOxomumoctd obecneunuBaer JIOB
MeIHaTopoM;

3.2.4. opranusyer comnpoBoxkaeHue JIOB B nomewmenusx HHUMUTO no mecra mpeaocraBieHUs
YCIIYT HJIH 0 HeoOXOAMMOro CIeHaINCTa;

3.2.5. opraHu3yeT BO3MOXKHOCTH OECHpensTCTBEHHOTO IIOJY4CHHMS YCIYI'H, B TOM YHCIE
KOITHPOBaHHUS HEOOXOAMMBIX JOKYMEHTOB M OKAa3aHHS COACHCTBHS B Pa3sMELICHHWH COMPOBOXKIAIOIIETO,
cypAonepeBoAdHKa, TH(HIOCYpAONepeBOIIHKa, cO0aKH — MOBOABIPS; MHUCHMEHHOTO HIM IOCPEICTBOM
cypaonepeBoxurka (TudIocypaonepeBoIduKa);

3.2.6. abecneunBaet noseaenue JIOB uropManuu 0 NOpsake H CpoOKax NPEeNOCTABICHUS YCIYT,
0COOEHHOCTSAX MX [PEIOCTABICHHs, COACHCTBHE B HAMCAHMH HEOOXOIUMEBIX 3asBIICHHH;

3.2.7. coofmaer O BH3HTE IIOCETHTENS B KOHCYJIBTATHBHOE OT/EJICHHE aIMHHHCTPATOpy
PerucTpaTypeL

3.3. npu pmmrensHoM npebriBanuu JIOB mo mMeceTy nmosydeHus yCIayrd TPAHCIOPTHPOBIIMK MOKET
BPEMEHHO OTIYUHThCS Ul MCIIOMHEHHS ApYyroif paboTel, npeaynpeaus o6 5ToM u ocTaBHB Ne Tenedona
JUISL CBSI3H, IEKYPHYIO MEIHIHHCKYIO CecTpy NIpPHEMHOro otraeneHus, HemocpeactseHHO JIOB wu
HCIIOJIHHTES YCIYTH.

4. Te:xypHast MEIULMHCKAS CecTpa IPHEMHOIO OT/AE/ICHUS H aIMAHHCTPATOP PerHCTpaTyphL:

4.1. oTcleXKHBAIOT HalMuMe Ha pabodeM MecTe aKTyajlbHOrQ CIIMCKA TPAHCIOPTHPOBIIMKOB C
KOHTaKTHBIMH TeseoHamMu U rpadgukoM paboTsL



4.2, caMOCTOATEIBHO HJTH 10 PELICHHIO PYKOBOJHUTENS ITOApA3IeIeHUs ONPENeIsiOT COTPYAHHKA B
meznuatopsl s JIOB.

5. TpaHcnOpTHPOBIIMKH H MeAMaTOph! IpH conpoBoxkiaeHud JIOB cobmonaror mpaBmia 3THKeTa
(ITpunoxenue Ne 4) no mpekpaleHHIO OKa3aHHs yCIyrH. TpaHcnopTHpoBUIMK corpoBoxiaaer JIOB no
BBIXOJa M3 3/laHHMs MJIM 10 TpPaHCIIOpTa, BO3BpAIIAeT BCIOMOraTelbHBIE CPEACTBA NEPEIBHKEHHS Ha
MECTO HX XpaHEHHs, coo0IlaeT MAeXKYpHOH MEIMIMHCKOH cecTpe NpPHEMHOrO OTACACHHS HIIH
aZIMHHHCTPATOPY PerucTpaTyphl 00 okoHuaHuu Bu3ura JIOB.

6. Pedepentsl pykoBoauTene#t obecneunBaioT cobmoieHHe TEPBOOYEPEIHOCTH Il HMHBAIHIOB
I u IIrpymn, ofpatuBmuEXCs HA THYHEI IPHEM.

7. Meponpusatust mo oOecrnedeHUIO JOCTYNHOCTH 3aanHuil W momemenuit HHUMTO, ¢ ygerom
PEKOMEHJauuil JOpPOKHOM KapThl NO IOBBILUCHHMIO 3HAuUeHWH nokazarened aoctymHoctd At JIOB
O0BEKTOB H YCIYr H JpPYTMX HOPMATHBHO-IIPABOBBIX AKTOB, DPEAIH3YIOTCA ITyTeM ILIaHHPOBAHHUS
MEPOIPUATHH 0 TEKYIIEeMY/KalHTAJIbHOMY PEMOHTY 3JaHMi ¢ y4deToM peain3anuu TpeOOBaHHH 110
ofecre4eHnIo JOCTYIHOCTH M KOHCTPYKTHBHBIX OCOO€HHOCTEH 3JaHHM, a Tak ke peanusanueil MHBIX
MEPONpPHATHH 10 00ecreueHH0 AOCTYIIHOCTH He TpeOyIOUMX NPOBEIEHHs KANHTATBHOIO M TEKYIIEro
PEMOHTA.
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[Tpunoxenue Ne 4
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HMHeTpykuns A8 COTPYAHHKOB
OI'BY «HHUHUTO nm. S1.JL. lluebana» Munsapasa Pocenn
10 CONPOBOZKAEHHUIO JIUI ¢ OrPAHHYEHHBIMH BO3MOKHOCTAMH

1. OBIIIHE INOJIOKEHHA

1.1. Hacrosmas HHCTPYKLHS ONpeae/sieT IpaBuia moBeneHus corpyanuxko ®I'BY «HHHUMUTO
uM. SLJL I[{uBesHa» Munszapasa Poccun (nanee — HHUMTO) npum mpenocTaBieHMH YCIyr JuOaMm ¢
OrpaHHYEHHBIMH  BO3MOXHOCTAMH  (paccrpoiicTBoM — (QyHKuMi  opraHusma, OOYCJIOBIEHHOE
3aboeBaHUAMH, TIOCIEACTBHAMH TpaBM MJIM  Je(eKTaMH, [pPUBOJAAINEE K  OrpaHMYCHHIO
JKH3HEIeATEIbHOCTH, JTIOAU CTApIIMX BO3PACTOB)

1.2. HecTpykums paspaGorana B Imensx oOecrnedeHHs J0OCTyNa IHIAM C OrpaHHYeHHBIMH
Bo3MOXHOCTAMH (manee — JIOB) kx ycnyram u mnomemenusmM HHUHWUTO, Ha KOTOpeIX OHH
IPEOCTABIAIOTCS, OKa3aHHd IIPH 3TOM HeoOXOIMMOH TIOMOIIM, M JOJDKHA OBITH HCIOJB30BaHa IIPH
HHCTPYKTHPOBAHHH, & TAKKe IPU HENOCPEeICTBEHHOM OKa3aHuH ycayr JIOB.

1.3. TpeGoBauus K YpOBHIO NOATOTOBKH COTPYIHHKOB:

a) 3HaHUE MOHATHS «JOCTYNHAs Cpeja JjId MHBATHAOB» M OCHOBHEIX TpeOOBAHMH JOCTYNHOCTH
0OBEKTOB M YCIIYT A7 MAITOMOOHIIBHBIX IPakIaH; OCHOBHBEIX BHIOB apXHTEKTYPHBIX, HH()OPMAITMOHHBIX
U CUTYAUHOHHBIX OaphepoB, NpenaTCcTBYOUHX nonydeHuio yeiayr JIOB HapaBHe ¢ ApyrHMH JIMIAMH, a
TaKkKe BO3MOXKHBIX ClIOCO00B MX yCTPAHEHHS;

6) ocBeZOMICHHOCTH O INepeune mpenocraBaseMselx ycayr B HHUMMUTO: ¢opmax u mopsaxe
npenoctapiaerus yeayr (B HHUMUTO u aucraHnunoHHO);

B) HHGOPMHPOBAHHOCTE O CHELMAIBHOM (BCIOMOTATEIbHOM) 000pYIOBAHHH H IMPHCIIOCOOIEHHAX
amg JIOB, umerommxcs B pacnopsokenun HHUMWTO, Hanuuum pocTyma K HHM, IOPSIKE HX
SKCILTyaTalluy (BKIo4as TpeGoBaHus 0e301acHOCTH):

I') O3HAKOMJICHHE C IIOPSIKOM 3BaKyallud TpaxaaH Ha oOwekTe, B ToM uucie JIOB, B akcTpeHHBIX
CIy4asx ¥ Ype3BLIYaiHBIX CHTYaIHAX;

I) Hamauee pa3paloTaHHBIX TpaBuI  BiauMmozeiictBus cotpyanukoB HHMHMUTO npwu
npeznocrasiaenun yeayr JIOB (peueBoit Mogymn).

2. OBIIIUE ITPABHUJIA DTHUKETA

2.1. OGpamenue K 4elOBEeKY: IpH BeTpede ofpamaiiTeck ¢ MHBATHIOM HIH MATOMOOHIBHBIM
YelIOBEKOM BEXIHBO M YBAXKHTEIbHO, BIOJHE €CTECTBEHHO IIOXKaTh HHBATHAY pykKy. Koraa Bel
pasroapuBaete ¢ JIOB moGoi xareropmu, oOpamaiTece HENOCPEJACTBEHHO K HEMY, a HE K
COIPOBKIAIOMIEMY HIIH CYPIONEPEBOIIHKY, KOTOPhIE IPUCYTCTRBYIOT IIPH Pa3roBope.

2.2. AIeKBaTHOCTh M _BEKIHMBOCTB: OTHOCHTECH K APYIOMY YelOBeKYy, Kak K cefe caMoMy, TOYHO
TakK ’Ke ero yBakaiTe — M TOI/a OKa3aHHE YCIyrd U oOmeHue O0yayT 3¢ (eKTHBHEIMH.

2.3. HaseiBatiTe ce0s U APYTHX: KOT/la Bbl BCTPEUACTECH C YEIOBEKOM, KOTODPEIH IIIIOXO BHIMT HIIH
COBCEM He BHJHWT, 00s3aTenbHO Ha3eBaiiTe cels M TeX moaeH, KOTOphle NMpHUILTA ¢ BaMH. Eciu y Bac
obmas Gecena B rpynne, He 3a0bIBaliTe MOSCHUTh, K KOMY B JAaHHBIH MOMEHT BBl o0pamaeTech, 1 Ha3BaTh
cels.

2.4, TlpeanoxeHue MMOMOINK: €CIM BBl Ipe/uiaraeTe MOMOIIb, MKIMUTE, IOKa €€ MPUMYT, a 3aTeM
cripamuBaiiTe, 4TO M Kak AenaTh; BCeraa mpezuiaraiite IOMOLIb, €CIIH HY)KHO OTKDBITh TSKEIYIO IBEph
HIIH 000HTH NpeTATCTBHE.

2.5. OGecneueHne AOCTYNHOCTH YCHYI: Beceraa JHYHO yOexkIaHTech B HOCTYIIHOCTH MECT, Te
NpelycCMOTPEHO OKa3aHHE YCOYr H IpHeM. 3apaHee NOHHTEpeCYHTech, KakMe€ MOTYT BO3HHKHYTb
npobnembl win Gapbephl H KaKk UX MOXKHO YCTPaHHUTh,

2.6. OObpamieHne ¢ KpeclIoM-KOJSCKOH: HHBAIWAHAA KOMSICKA — 3TO HacTh HEIPHKACAEMOTO
IPOCTpaHCTBA YeJI0BEKa, KOTOPBIH ee ucrnoab3yeT. He oOnokauuBaiiTech Ha Hee H He ToikaiTe. Hauats




KaTHTh KOJIICKYy 0e3 coryiacusi MHBaIHIa — TO K€ caMoe, YTO CXBATHUTh M IIOHECTH yejoBeka 0e3 ero
paspemenus. Eciu Bac NONPOCHIM MOMOYL JIHITY, NEpeJBHTAIOMIEMYCsS Ha KONIACKe, cHavaaa KaTUTe ee
menneHHo. Komsicka GbicTpo HabupaeT CKOpOCTh, H HEOKHAAHHBIH TOTYOK MOXKET MPHUBECTH K IOTepe
PaBHOBECHS.

2.7. BHEMaTEeIBHOCTh M TEPIEIHBOCTh: KOTJa Bbl Pa3rOBapHBAETE C HEIOBEKOM, HCIIBITHIBAIOIIUM
TPYAHOCTH B OOIIEHHWH, CIyIIaTe €ro BHUMATEJIbHO. ByAbTe TEpHeNuBhl, KIUTE, KOTJAa HEI0BEK caM
3akoH4YMT (pasy. He nompapnsiite ero u He goropapuBaiite 3a Hero. [ToBTOpHTe, 4TO BBI IOHSIIH, 3TO
TIOMOKET YEeJIOBEKY OTBETHTH BaM, a BaM — IIOHATh €r0.

2.8. Pacnonoxenue ans Geceslbl: KOraa Bl T'OBOPHTE C YEIOBEKOM, IOJIB3YIOIIMMCS HHBAIHIHOH
KOJIACKOM MM KOCTBUISAMH, PACIIOJIOKHATECh TaK, YTOORI BAlM M €ro riasza ObLIH Ha OHOM YPOBHE, TOrAa
BaM Oyzer nerde pasroBapHBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh 1O rydaM, pacrnolokKHTECh
Tak, uToOb! Ha Bac nmagan ceet, u Bac 6bu10 X0Opo1Io BUIHO.

2.9. [IpuBneyeHre BHUMAHHg 4eJOBeka: 4TOOBI NpHBIEYL BHHMAHUE 4YEJIOBEKA, KOTOPBIH ILIOXO
CIIBIIIAT, MOMAIIUTE €My PYKOH HIIM moxiomaiite mo miedy. CMOTpHTE eMy OpsMO B T71a3a M FOBOPHUTE
YeTKO, HO HMeHTe B BUJY, YTO HE BCE JIFOAH, KOTOPbIE ILTOXO CIIBIIIAT, MOTYT YHTAaTh 110 rybam.

3. COTPOBOKJAEHHUE UHBAJIU/1I0OB

3.1. JIOB oxa3biBaeTcs He0OX0aHMas IOMOILE TIPH BX0/1€ B 37aHKE (BBIXO/E U3 37aHHUMA).

3.2. B mepBoodepeHOM MOpAOKe YTOUHSAETCS, B Kakod nomomu Hyxmaercs JIOB, nens
IOCELIeHHs, HeOOXOUMOCTh COMIPOBOKACHHSL

3.3. JIna o6ecneuenus gocryna JIOB k ycayraMm HeoOX0auMo:

3.3.1. pacckazarts JIOB:

- 06 ocobeHHOCTX 3aHUM:

- 0 KOJIMYECTBE 3TaxKei, MopydHeH, ApYrux mpucnocobneHui H yCTpOHCTB IPUMEHHTEIBHO K €ro
(yHKIHOHATEHEIM OTPAaHHYEHMSIM; PACIOI0KEHUH CAaHMTAPHBIX KOMHAT, BO3MOXHBIX IPEMATCTBHIX Ha
IOyTH 4 T.1.;

- 0 HeoOXOZMMBIX /Ul OKa3aHMS YCIYTH CTPYKTYPHBIX IIOApa3feleHHMAX H MeCcTax HX
pacmonokKeHus, B KakoM kaOMHeTe U K KOMY oOpaTUThCs [0 BOTIPOCAM, KOTOPHIE MOI'YT BO3HHKHYTH B
XO/I€ TIPEOCTABICHHAS YCIyTH;

3.3.2. nossakomuth JIOB co cnenmamicramu, 3aJeHCTBOBAHHBIMH B paloTe ¢ HHM, JIMYHO,
IIPEeICTABUB MO (aMHIINK, HMEHH H 0T4eCcTBY cnennamicta # JIOB apyr apyry; HHGOPMHpPOBATh, K KOMY
OH J0/KeH 00paTUTHCSA BO BCEX CIIyvasX BOZHHUKAIOUIMX 3aTPyJHEHHH;

3.3.3. 4€TKO pa3biICHUTH rpaduK OKa3zaHHs YCIyrd (BblAATh paclHCaHHE, 3alucaTh Ha JIMCT
BpeMS M MECTO OKAa3aHWUs YCIYTH M T.J.); YKa3aTb MECTO IpPOBEICHHMS YCIyrd (MOKa3aTh HYy KHBIH
KaOHHET), aKIEHTHPOBAB BHUMAHME Ha IIYTh OT BXoja /10 KaOHMHeTa, pH HEOOXOAMMOCTH CONPOBOIAUTH
II0 MeCTa OKa3aHHs yCIyTH;

3.3.4. ofecneyuTh OOMYCK B 371aHHE COO0aKHU-IOBOJBIPS, CONPOBOKIAIOIIEH HHBAIMIA II0
3PEHHIO;

3.4. OcoGennocTH 00IMEHNS ¢ HHBATHAAMH, UMEIOIUMH HAPYIICHHE 3PEHHS HIIH HE3PSIUYHMH:

3.4.1. oxa3blBas CBOIO ITOMOIIb HE3PSUEMY HEIOBEKY, HAlIpaB/IHTE €ro, HE CTHCKHUBAs €r0 PYKY.
UJINTE TaK, KaK Bbl OOBIYHO XOHTE;

3.42. ecnd BBl 3aMETHIIM, YTO He3psuMil 4demoBek cOuics ¢ MapuipyTa, HE YIpaBlsiHTE ero
JBHKEHHEM Ha pacCTOSHUH, [TOI0MINTE U MOMOTUTE BEIOpAThCs HA HYKHBIH ITyTh;

3.4.3. OmHIIMUTE KPaTKO, T/ie BEI HAXOIUTECh;

3.4.4. npeaynpexzaaiiTe 0 MPEemsTCTBHSX: CTYNEHAX, JIy’KaxX, sSMaxX, HU3KHX TIPHTOIOKAX, Tpydax
U T.IL.;

34.5. wucnoas3yiTe (passl, XapaKTepH3YIOLIHE IBET, PACCTOSHHUE, OKPYIKAIOLIYI0 00CTaHOBKY:

3.4.6. He KOMaHIyHTe, He TpOralTe U He UrpaiiTe ¢ co0aKoH-OBOABIPEM;

3.4.7. ecnu BBl coOHMpaeTeCcs YUTATh HE3psUeMy UEIOBEKY, CHauala NpeaymnpeauTe ero ob aToMm,
roBOpUTe OGBIYHEIM I'OIOCOM;

3.4.8. Koraa He3pAuHil YelIOBEK JOJKEH MOANHUCATH JOKYMEHT, NpOoUMTaiTe ero obs3aTeIbHO
MOJIHOCTBIO; HHBATHIHOCTh HE OCBOOOXKIAeT CIEMOro Hesl0BeKa OT OTBETCTBEHHOCTH, 00YyCIOBIEHHON
3aKOHO/ATe/IbCTBOM;




3.4.9. xorza Bel mpeanaraeTe He3psSYeMy HeJIOBEKY CECTh, HE yCaKMBaHTe €ro, a HalmpaBbTe €ro
PYKYy Ha CIMHKY CTyla HIH IOIIOKOTHHK; HE BOJHMTE IIO IIOBEPXHOCTH €ro pyKy, a Jaire emy
BO3MOKHOCTH CBOOOHO IMOTPOTaTh NpeIMeT;

3.4.10. xorza BBl o0maeTeck ¢ IpyNIoi He3psuHux JoAeH, He 3abbBaiiTe KaX/Ibli pa3 Ha3bIBATH
TOTO, K KOMY BEI 00palliaeTecs;

3.4.11. He 3acrapisiiTe Bamero cobecenHuka obpamaThbesl B MyCTOTY: €CJIM Bhl IIEpEMEIIAETECh,
npeaynpeaure ero 00 3ToM;

3.4.12. wusberaiiTe paclIbIBYATEIX ONpeleJeHMH M  MHCTPYKUIMH, KOTOphle  OOBIYHO
COIPOBOKAAIOTCS JKECTAMH, CTapaiTech OBITh TOYHBIMH B ONIPEACICHHAX,

3.4.13. oxa3bIBas IIOMOIIL HE3pA4YeMY, ABHIaHTECh HE TOPOIACH, H IIPH CIIYCKE HJIHM MOJBEME IO
CTYNEHbKAM BEIMTE He3pAdero NEepHeHIUKY/ISPHO K HHM; HE JAelaiiTe PBIBKOB, PE3KHX [IBHKEHHH,
IpeaynpexaaiTe O MPensITCTBHAX.

3.5. OcoberHHocTH OOMmEHUSs ¢ HHBATHAAMH, HMCIOIIMMHE HapyIIEHHE CIIyXa:

3.5.1. pasroBapuBas ¢ YE€JIOBEKOM, Y KOTOPOTO ILTOXOH CIIyX, CMOTPUTE TIpPAMO Ha HEro, He
3aTeMHSHTEe CBOe JIMIIO M He 3aropaKHBaiiTe ero pykamH, BOJIOCAMH HIH KaKMMH-TO TIpEeIMETaMH; Balll
cobecelHHK A0KEH UMETh BO3MOKHOCTD CJIeJIUTh 3@ BRIPAKEHUEM BalIlero JIHIA;

3.5.2. cyuiecTByeT HECKOJIbKO THIIOB H CTEIeHEH IIyXOTbl, COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0oB OOWIEHHs C JIIOABMH, KOTOpPBIE IJIOXO CHIBIIAT; €CIM BBl HE 3HAETe, KaKOH NpearnoyecTs,
CIIPOCHTE Y HUX;

3.5.3. HEKOTOpBIE JIIOJU MOTYT CJIBIIATH, HO BOCIIPHHHMAIOT OTAE/IbHBIE 3BYKH HEIPABHUIBHO; B
3TOM clIy4ae rOBOPHTE rpoMue U HeTde, noadupas MOAXOAsNIMH YpOBEHB, HHOIJA IOHAA00HMTCS JIUIIbL
CHH3HTbH BBICOTY I0JI0Ca, TAK KAK YeJIOBEK YTPATHII CIOCOOHOCTh BOCIIPHHUMATE BRICOKHE HYacTOTHI;

3.5.4. uToOBI mpUBJeYL BHUMAHUE YeI0BeKa, KOTOPhIH ILIOXO C/IBIIIUT, HA30BUTE €ro 110 HMEHH,
€CIIH OTBETa HeT, MOKHO ClIerka TPOHYTh 4YeJ0BeKa HiIH Ke IoMaxaThk PYKOi;

3.5.5. roBopHTE SACHO H POBHO, HE HYKHO H3IHIIHE MOJIEPKHBATEH YTO-TO, KpUYATh, OCOOEHHO B
yXO0, He HaJl0;

3.5.6. ecnu Bac MpOCAT MOBTOPHTH YTO-TO, MonpolyiTe mepedpazupoBaTh CBOE IIPEIIOKECHHE,
HCIIONIB3YHTE XKeCThl, yOe IUTeCh, ITO BaC IIOHSIH, He CTeCHSIHTECH CIIPOCHTE, IIOHST M Bac co0eceIHHUK;

3.5.7. ecam BhI coobmaere HHGOPMAIHIO, KOTOpas BKIOYAET B ceOf HOMEp, TEXHHYECKUH HIIH
Apyroil ClOKHBIH TEpMHH, aZpec, HANUIIATE ee, cooOmmMTe 1Mo (axcy HIM ANMEKTPOHHOH IIOYTe, WIIH
mO0BIM ApyruM cnocoboM, HO Tak, 4ToObl oHA ObUIAa TOYHO [TOHATA;

3.5.8. ecam CywleCcTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHHH, CIPOCHTe, He OyJAeT 1M Ipolie
TIePENHChIBATHCA;

3.5.9. m=He 3abmBaiiTe 0 cpeae, KOTOpas Bac OKpyXkaeT, B OOIBIIMX HIH MHOTOJIOIHBIX
IOMENIeHUAX TPYAHO 00MaTbes C JIIOJABMH, KOTOpBIE ILUIOXO CIBIIAT, SPKOE COJHIE HJIH T€Hb TOXKeE
MoryT ObITh Gaprepamu;

3.5.10. oueHp wAacTO TIIyXHe JIOAH HCIOIL3YIOT S3BIK JKECTOB, €CM Bhl ofmaerech uepes
nepeBoaymMka, He 3alyzabre, uro ofpamarbes HAA0 HENOCPEeACTBEHHO K CcoOeceHHKY, a He K
HEePEeBOIIHKY;

3.5.11. He Bce mOIH, KOTOPBIE IUIOXO CIBIIAT, MOTYT YMUTATh IO Tybam (Iydine Bcero BBIICHHTH
3TO IIpPH NEPBOH BCTpeue), cleAyeT IOMHHTE, YTO TOJIBKO TPH M3 JSCATH CIIOB XOPOLIO IPOYHMTHIBAIOTCS;
HaJ0 CMOTPETh B JHMIO CcOoOeceJHUKA, TOBOPHTh SICHO M MEUIEHHO, HCIOJIb30BaTh INPOCThIE (pa3sl,
u30eraTte HECYIECTBEHHBIX CJIOB; HCIIOIB30BATH BRIPAXKSHHE JIMIIA, XKECTBI, TEJIOIBHKEHHS, €CITH XOTHTE
MOJUYEPKHYTh MJIH [IPOSCHATEL CMBICI CKa3aHHOTO.



4. PEYEBOM MO/1V.)Ib

3npasctByiiTe. HoBocubupckuii HayqHO-HCCIe10BATEILCKHH HHCTHTYT TPABMATOIOTHH H OPTOIIEIHH

uM. [luBpsiHa, (IOKHOCTD, HMS).

Kakas nomomes HeoOxoauma BaM 1A NOIYHSHHS YCIYT?

Ectb ma y Bac conpoBoskarommii?

Hy:xHa moMo1Ib B epeIBHKEHUN Hy>keH conpoBOkKIarOIIni
1. Komscka 1. B Bectubrons kopmyca A
2. Karanka 2. B npuemuoe otaenenue
3. KocTbutu 3. B pectutions xopryca D

Kak moxHO0 K Bam ofpamatbes? B3aTh KOHTAKTHEIE JaHHBIE

[Toxanyiicra, yrouHHTE, IIe BEI ceiidac HaXoauTech?

Mory s eme geM-T0 Bam nmomous?
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